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Thursday 28th January 2026 

 
Dear Parent/Carer, 
 

Streamlining on communication channels 
 
 
I am writing to inform you that we are streamlining our communication channels in response to valuable 
feedback from parents. This change aims to make our methods of communication clearer and more effective for 
everyone involved. 
 
This Friday, our Newsletters will be emailed as usual, but they will also be shared via the Studybugs app. We 
kindly ask that you check your Studybugs account to ensure you receive the Newsletters and that your 
notifications are turned on. If you do not receive the Newsletters through Studybugs this Friday, please contact 
the school office for assistance. From Friday, 6th February, all communication will be conducted exclusively 
through the Studybugs app. We will provide a separate document outlining the types of communication you can 
expect and their frequency. 
 
We appreciate your support as we implement this improved system, which we believe will enhance our 
communication with you. Should you have any questions or concerns regarding this change, please do not 
hesitate to speak with Mrs Kilner, our Office Manager, who will be happy to assist you. 
 
Thank you for your cooperation and understanding. 
 
Yours sincerely, 
 
 
 
Robert Wade 
Head of School 
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